
Ask Walpole 
23rd August to 10th September 2021 

What we did

Partners and Kirklees Council staff asked local people about what they thought of 
Walpole. We used a tool called the “Place Standard” which encourages conversations 
about any place (it could be your street, neighbourhood or town), using some simple 
questions. Working with local partners, we will use the results to make sure that our 
planning reflects local people’s priorities. We will form an action plan to cover a short, 
medium and long term period, overseen by a steering group.  


Who participated? 
We visited different streets in Walpole, going door to door, attended holiday camp 
activities for young people and local schools. Different partner organisations and teams 
including schools, Detached Youth Team, Homes and Neighbourhoods Service and the 
Police, worked together to have lots of conversations in Walpole. 39 assessments were 
completed online.


100 citizens took part


62 Place Standard assessment were completed 
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What participants said 

Moving around 



Key issues: Although moving around is good 
participants said it can be more difficult for older 
residents and some of the roads are narrow - 9 
comments.

 


People said there is a lot of rubbish left in the street 
and there are issues with fly tipping – 6 comments. 


Overgrown hedges and trees on pavements, which are poorly pruned, sometimes make it 
impossible to get past without walking on the road – 6 comments. 


Most pavements are in disrepair, not clean and potholes are a big problem – 4 comments.


There are too many cars parking on pavements and dangerous driving, with no 
consideration given to pedestrians. It can be difficult to walk using prams. This is all 
around Crosland Moor not just Walpole, especially around the top of Walpole and 
Dryclough at school and mosque times – 16 comments. 


There are no cycle routes, spaces for bikes, kids cannot play or cycle in the area – 6 
comments. 


Dogs and cats fouling everywhere, dogs not kept on leash or in secured garden, always 
on the loose. these could be dangerous dogs – 3 comments. 


Groups of youths hanging around and being intimidating, racist, swearing and or abusive 
is an issue – 7 comments. 


There is poor lighting, so safety is an issue. Walpole isn't an attractive nor safe place to 
walk– 5 comments.


35 people commented on this theme.

 

 

Overall 

score

3.7

“Due to history and local press coverage, I don't 
feel safe to walk through Walpole.”

“The path when going to school is 
covered in overgrown weeds and nettle 

bushes and lots of litter.”

“In general, the whole estate looks very 
shabby and unkept.”



Public transport 

Key issues: Participants said the issues with the bus 
services is that they are not always reliable. They 
miss or are very late, particularly on the school 
routes and the larger buses sometimes struggle to 

pass. The service is worse on a weekend, there is no bus on a Sunday. 
Some buses are in poor condition inside. The Walpole bus is only one an 
hour, costs more, stops at 6pm and only goes one way. Residents have to walk 
to the top of the road to catch a bus, which can be difficult for older people. There is no 
digital display showing when the next bus is. The buses are not easy to board. Fares have 
increased dramatically - 15 comments. 


6 participants said they do not use public transport. Some use taxi’s, which can be 
expensive. 


6 participants said there are buses every ten-minutes, very frequent. 


32 people commented on this theme.


 

Traffic and parking 

Key issues: Participants said there are a lot of cars 
parked on the pavement, which makes it impossible 
to pass if you're in a wheelchair or pushing a pram, 

and pedestrians have to walk in the road. It is especially bad at school 
times, as the roads are jammed with traffic for school drop-offs. Parking 
is dangerous and drivers do not look before pulling in or out.  Crossing the 
roads on a school run in so dangerous. People don’t feel safe with kids 
around. There is no zebra crossing or lollipop lady near Walpole and children are often 
nearly getting hit by cars. There are some very narrow streets and no parking spaces - 32 
comments. 


Overall 

score

4.1

Overall 

score

3.6

“Taxis are reluctant to come up this 
way unless you pay them first due to the bad 

reputation of the area.” 

“Bus routes do not have safe 
shelters with seating for disabled 

cameras or digital bus data.”

“Not safe to walk home after 1pm 
when the yobs are out of bed.”



People said there is a lack of speed humps and speed cameras, or where there are traffic 
calming measures they do not make a difference on Walpole to the youth driving 
motorbikes cars, quad bikes, e-scooters and joyriders. There is more motorbike nuisance 
in the summer, which a risk to children. People speed all around Crosland Moor - 7 
comments. 


Suggestions: 
There should be more routes to allow traffic to exit Crosland Moor to town. Walpole Road 
made one way. Bollards in the middle to stop using as a rat run or racing track. 


37 people commented on this theme.

 

 

Streets and spaces 

Key issues: 18 people said the area is not attractive at 
all. Walpole Road is very dirty, a lot of rubbish, parked 
cars, overgrown hedges. The gardens are not kept in a 
good condition and the buildings and green spaces are 
not maintained.  


People said the area does not feel safe with children and adults with 
aggressive dogs not muzzled and can be very intimidating to the older citizens in the area 
or those who have smaller dogs - 3 comments. 


Youths are always hanging out, anti-social behaviour including motorbikes and vandalism 
– 5 comments. 


People said places like the family centre are normally closed and there’s only one shop - 
4 comments.  


Participants said there is nothing here apart from a green field that only gets cut every so 
often, with a goal post in the middle of the area with no lines to create a football style 
pitch – 5 comments. 


There is a lack of police presence in the area, which is known for crime and drugs. There 
is a lack of enforcement – 2 comments. 


Fly tipping, dog mess, and rat run are a concern on Walpole – 4 comments. 


“There’s always terrible 
traffic with no one following the give 

way rules.”

“Need to do something 
about traffic on Dryclough, Moorend 
and Walpole Road at school times.”

“3 nurseries and 3 big schools and two lollipop 
ladies at the wrong end of the street - sometimes only one. It was badly 

planned and from 8.20-8.50am and 2.30-3.20 the roads are so so 
dangerous.”

Overall 

score


3



People said there are also no landmarks or historical buildings or anything else of note – 2 
comments. 


The only positives mentioned is the Eden centre and the schools. 


Suggestions: 
I would love to see more planting of native flowers and shrubs, and a community garden 
or allotment would be great for all the residents. There is nothing for the young people to 
do. A great opportunity to build a youth club and have a service here. The huge grass 
area beside Dryclough Road and Walpole Road should be turned into parking ground for 
local schools and residents. Or a new road to reduce congestion. Walpole Road should 
be one way - buses only go one way. Walpole Road is 30 miles an hour, other estates are 
20 miles an hour. 



34 people commented on this theme.







Natural space 

Key issues: Issues raised by participants is the lack of good 
natural spaces, current areas are not maintained, trees 
overgrown, grass not cut, glass and fly tipping, vandalism. 
Rats, dogs, and dog mess are a concern - 15 comments. 


Other concerns of people are groups of youths hanging around, 
some riding motor bikes which are fast, loud, and dangerous, 

particularly for children and pets - 5 comments. 


Personal safety is also raised as an issue, with people saying it is too dangerous to go out 
in the area and there are concerns about fires - 5 comments. 


There are not enough parks or places for children to play. They tend to play outside their 
front door -4 comments. 


Beaumont Park is a lovely park and there are plenty of green spaces - 6 comments. 


Overall 

score

3.6

“Many buildings 
are old stone smoked black. Stone 

washing would brighten the area also 
pebble dash characterless buildings 

are less attractive.”

“The derelict building at the 
end of Gilbert Grove is an 
eyesore and a hazard, a 
danger to young lives!”

“The seating area in 'green' on Gilbert 
Grove and Thackery Grove also only created an area for youths/yobs 

from other areas to congregate.”



Suggestions: 
There could be opportunity for herb gardens or landscape a piazza, a meeting space for 
the community to come together. Dull dreary trees should be removed on Walpole Road, 
flatten the pavements and put large flower tubs to brighten the area, or free fruit and veg 
for community. 



34 people commented on this theme.


Play and recreation 
 

Key issues: Peoples said the play and recreation areas are 
not fit for purpose, not safe for young children, all vandalised, 
with litter and glass everywhere. They’re only used for bad 
behaviour. Not enough for children to do, so they just play on 

the street. There is a lack of safe play areas - 29 comments. 


Participants identified Beaumont Park as a good park - 5 comments


The playing fields are good and used for football games and a dog club - 3 comments. 


However, people said other parks and areas attract youths on bikes, quad bikes, hanging 
around, smoking weed and drinking, so people do not feel safe there - 4 comments. 


Suggestions: 
The family centre could be used as a play gym or a youth club, disco, tuck shop, trips 
out. Bring youth van back. I want to have a local motor bike track, we want the swing 
back because people keep setting it on fire. It needs a new basketball court and new 
tarmac. I would like the family centre as a youth club. I would like half-library and half-
gaming computers. 


39 people commented on this theme.


Overall 

score

3.2

“The colour 
of the buildings is depressing, affects 

mental health. Brighter warmer area brings light and 
happiness stonewashed beautiful stone buildings 

add character and charm.”


“Not one open areas 
with seats.”

“I do a lot of walking but leave the area to do so.”






Facilities and amenities 

Key issues: 10 participants said there are no facilities, with 
shops being a disgrace and room for improvement. 


A key issue people stated is that there is nothing for the 
residents, young and old, in the area. People go out of 

the area for amenities – 12 comments, 


People said there is no library, community centre or doctors – 10 comments. 


6 participants said there are no places to meet friends, or places to eat. 


Suggestions: 
A library or community centre would be nice for classes for all ages. More outdoor stuff 
like playgrounds and skate park. Computer room to play on for children and pool. Would 
be good to have grocery shops and mini-Asda or Tesco’s. 

 
37 people commented on this theme.




Work and local economy 

Key issues: People said that there are no job 
opportunities in the area and that you have to go further 
afield to find work – 17 comments. 


People choose not to work – 3 comments. 


No learning opportunities – 3 comments. 


32 people commented on this theme.


Overall 

score

3.5

Overall 

score

3.2

“If I let my child out to play, he would probably get involved in the 
gangs, violence or crimes.”

“WHAT RECREATIONAL AREAS?

“Plenty of schools and 
nurseries and GP.”“There used to 

be activities and groups 
going on. Most of this is now 
stopped or aimed at younger 

people.”

“Bring back the youth clubs.”



 

Housing and community 

Key issues: Participants said maintenance, upkeep, 
and modernising of the housing stock, which has had 
no real investment in years, is a concern - 10 

comments. 


The area is untidy. Litter and gardens look messy - 4 comments. 


There is a need for bigger houses with 5 and 6 bedrooms, as some are currently 
overcrowding - 8 comments


People said there are plenty of housing issues which never get sorted, slow repairs or just 
a temporary fix.  Adaptations are needed for people with a disability.  There is inadequate 
parking, so car parks are required. Other comments include the need for more shops and 
better facilities locally. There is a lack of community spirit and more police presence is 
needed. A community centre is needed – 5 comments. 


People do not feel safe with gangs, drug dealing, with speeding cars a concern. 


Suggestions: 
Need more support from housing to take pride and need more resources e.g. gardening, 
collection of larger items by the Council. 


34 people commented on this theme


Overall 

score

3.4

Community 
centre - Social club for 

women, advice, and guidance, open 
for good, library, arcades, 

computers.”“Repairs are slow, and for 
those who are not computer literate it can 

be difficult.”

“10mins into town but no community 
centres or community in that matter.”

“The hospital and health authority 
abandoned Crosland Moor, all the jobs went. 

Some work but not locally except at 
School.”



Social contact 
 
Key issues: Participants said there is a lovely park nearby, but there 
is no community opportunity at all – 19 comments. 


The area is not safe with drug dealers, motorbikes, and dogs on 
the loose, which stops social contact – 6 comments. 


People are generally unfriendly, very racist and abusive – 2 comments. 


The family centres do not provide enough activities. The Sure Start centre has closed, so 
community facilities and opportunities would be nice – 2 comments. 


Suggestions: 
We should have a cafe and a space with some pub benches to meet friends and 
socialize. I would like more events in the area, fundraising sales, with food etc. Cheer 
people up and good for kids fun days. 



34 people commented on this theme


Identity and belonging 
 
Key issues: People said Walpole has a bad reputation and 
people feel they do not belong – 22 comments.  


Some people said they do not feel safe. Unfortunately, 
Walpole lets the area down with anti-social behaviour, 

drugs, theft, and fights happening all the time. These need 
addressing before it gets any worse. 


Some people have a strong sense of community and feel like they belong – 8 
comments. 


Suggestions: 
Need more community action to help people connect.



31 people commented on this theme.


Overall 

score


3

“It's alright but don't 
tell people you're from 

Walpole.”

Overall 

score

3.3

“Holiday activity are the 
same each week. would like 

more arts and crafts.”

“Only place is Eden centre.”

“Nothing locally and would be 
willing to volunteer if something like Jubilee 

locally.”

“It’s embarrassing to say I live here; 
taxis are afraid, takeaway delivery drivers are afraid 

because of the crime.”






Feeling safe 
 

Key issues: People do not feel safe due to gangs, knives, 
drugs, abusive language, speeding cars and crime – 
28 comments.  


The elderly, young people and children do not feel safe - they are afraid 
to even walk from the bus stop due to the lack of street lighting. 


I feel safe in my area – 9 comments

 
39 people commented on this theme.


Care and maintenance 
 
Key issues: 17 people said there is no care, houses are in 

a state of disrepair and depressing. 


The Council does do repairs, but the houses are old and 
need modernising. The state of the houses varies depending on the care 
homeowners take. Rubbish is dumped, parks and gardens are not 
maintained, for example dog excrement, graffiti, and fires - 8 comments. 


Gilbert Grove and Sullivan Close are mentioned. The Mohammed Ali Centre has been 
badly damaged by fire and is very unstable, but kids play there. Police have been, but 
nothing has happened.  



29 people commented on this theme.


Overall 

score

3.1

Overall 

score

3.2

“Police do patrol the area but fail 
to act on large gatherings and gangs of 

youths running amok.”

“Always police and drama near the 
bottom end and if known area was so 

ghetto.”

“Always police due to gang 
relation. Many streets always blocked off 

by police for gangs.”

“We don’t feel safe 
here, but nobody gives 

a toss.”

“Eden centre has been 
great want to see more events their 

fundraising charity fun days sales food brings 
people together positivity and memorable they 

only do one event annually more please.”

“I have lived here for nearly 
40 years. I enjoy where I live but it 

has changed so much.”



Influence and sense of control 
 
Key issues: People said they do not have a sense of 
control or influence and their opinions are not asked - 21 

comments.


There’s a 'gang', but they’re not that bad. They are misunderstood. On 
the streets people are scared of here, where there is no real reason to fear 
us, unless you get on the bad side of them. 


A lot of people don't report a lot of the stuff that happens out of fear, and even when stuff 
is reported, nothing is really done. People appreciate that there is this survey and hope 
you guys are listening and can do something.


Suggestions: 
I feel there should be regular meetings where the community can discuss what is needed 
with the council and put into action. 


28 people commented on this theme.


Overall 

score


3

“We will see if 
anything actually gets done after 

doing this form.”

Decisions already made 
and set before we can get 

involved.”

“The power and influence the 
youths have over residents of Walpole. 
Everyone lives in fear. Cos there's too 

many of them.”

“Feel ignored by Council 
housing, particularly housing 

officer. Got log sheets but no one 
looked at it.”

“The local authorities do not 
care I would like to see a local councillor or 

someone from Kirklees com and speak to us 
but that won’t happen.”

“The centre on Walpole isn't looked 
after as it's been closed for years.”

Myself and some other residents have been 
trying in vain for months to set up an estate TA but having 

made several calls to the council, have had no acknowledgement 
from them. Very poor response times from the council.”

“No, I'm a kid.”



Ask Walpole score sheet 

How people in Walpole scored their place, on a scale of 1 to 7, 

whilst talking about 14 different themes: 

100 people participated in the Ask Walpole conversations, 

completing 62 assessments.  

The overall scores are the Mean average of the 62 assessments.


Overall Age under 
16

Age 16

to 34

Age 35

to 64

Male Female

Moving around 3.7 3.7 3.7 3.3 3.7 3.7

Public transport 4.1 4.2 4.1 4.1 4.1 4.1

Traffic and 
parking

3.6 3.7 3.6 3.3 3.6 3.5

Streets and 
spaces

3 3.1 3.1 2.7 3.1 3

Natural space 3.6 3.7 3.7 3.3 3.6 3.6

Play and 
recreation

3.2 3.3 3.2 2.9 3.2 3.1

Facilities and 
amenities

3.5 3.7 3.5 3.1 3.5 3.4

Work and local 
economy

3.2 3.2 3.2 2.9 3.2 3.1

Housing and 
community

3.4 3.5 3.5 3.3 3.5 3.4

Social contact 3 3.1 3.1 2.7 3.1 3

Identity and 
belonging

3.3 3.6 3.4 3 3.4 3.3

Feeling safe 3.2 3.5 3.3 2.9 3.3 3.2

Care and 
maintenance

3.1 3.4 3.1 2.7 3.1 3

Influence and 
sense of control

3 3.3 3 2.4 3 2.9



Overall scores for Walpole 

Full data is available at:

www.HowGoodIsOurPlace.org.uk

Public transport 4.1

Moving around 3.7

Natural space 3.6

Traffic and parking 3.6

Facilities and amenities 3.5

Housing and community 3.5

Identity and belonging 3.3

Feeling safe 3.2

Play and recreation 3.2

Work and local economy 3.2

Care and maintenance 3.1

Streets and spaces 3

Social contact 3

Influence and sense of control 3
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