
 
Listening to Heckmondwike 

4th October to 8th November 2021 
What we did

Heckmondwike ward councillors and Kirklees Council asked local people what they think 
about Heckmondwike town centre. We asked people who live in, work in or visit 
Heckmondwike town centre about what works now, how things might change in the 
future and what matters most to them. We used a tool called the “Place Standard” which 
encourages conversations about your local place, by using some simple questions.


Who participated? 
We talked with people and local businesses in the town centre, at the Library, on the 
Wellness Bus, at Morrisons supermarket entrance, at Brighton Street Community Centre 
and at a Green Park event. 131 people took part online. 


168 citizens took part, completing 156 Place Standard assessments.  
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What participants said 


Moving around 



Key issues: People said the pavements are in poor 
condition, including being narrow, uneven, cracked, 
or have vegetation growing through or over them. 

They also highlighted traffic and congestion issues, 
especially the volume of traffic through the centre, planning and routing of 
traffic, pollution and noise, poor experience and specifically poor crossing 
points. Participants view the Greenway positively, but said that improvements are 
necessary. Other concerns include weeds and overgrowing vegetation, for example from 
Nunroyd to Westfield Road, footpath parking, speeding and poor driving.


Suggestions: 
Extend the Greenway from High Street and Walkley Lane. Join it up with Ringway and 
railway cutting, improve access to it, improve lighting and safety (speeding cyclists are a 
concern). 

 

111 people commented on this theme.

 

 

Public transport 


Key issues: Participants said that public transport 
is unreliable. People also said that buses are 
expensive, infrequent, and journeys are often 
indirect and take too long. The bus hub is poor and 

lacks toilets, cover, seating and baby changing facilities, and also causes 
traffic issues.


Suggestions: 
Better quality buses, improve the Hub, a bus station, more buses 15 minutes or less 
apart, more bus shelters.


112 people commented on this theme.


Overall 

score

3.5

Overall 

score

3.8

‘’More local busses & regular and 
affordable bus fare would help reduce traffic.’’‘’Infrequent, expensive and 

poor quality. Basically, non-existent 
after 5.30pm.’’

‘’Changes made to the road 
crossing haven't helped.’’ 

‘’Good Greenway and Ring way but 
these need to be joined up, not 

disjointed onto busy roads to cross.’’



Traffic and parking 

Key issues: People said the biggest issue of 
concern is the volume of traffic, including heavy 
goods, and the level of congestion through the 

town centre. Participants said this is also an issue 
to some extent by McDonalds and the Grammar School, especially at 
school times. People are concerned about speeding, antisocial driving, 
parking on yellow boxes and pavement parking - for example by the library -  
crossings and poor air quality.


Suggestions: 
Traffic calming needed on Leeds Old Road, Nunroyd and New North Road. Upgrade 
parking, make it safer. Speed bumps on Boundary Street. 



108 people commented on this theme.


 

Streets and spaces 



Key issues: Many participants said the area looks 
uncared for. People are concerned about the 
appearance of town centre buildings and shops. 
People describe the town as unloved and rundown, 
with derelict empty buildings and shops and poor, 
scruffy shop fronts. 


People said rubbish, litter and overgrowth affect the area, street 
furniture is tired and there is a poor retail and leisure offer with little to do at night. There is 
no market, just the unused building with scruffy shrubbery. The Frost Hill and Dewsbury 
Moor gateways are unwelcoming and unattractive. 


People commented positively about Green Park and Heckmondwike Clock, but others 
said there needs to be more upkeep, street care, greenery and colour.


Suggestions: 
A local hub or information centre in the marketplace. Do something about the Market 
building. Pedestrianise the town square, bring back market stalls, have different goods to 
attract people to shop, hold local pop-up markets, make more of the Green and 
Heckmondwike Clock. Standardise shop fronts. Take action when shops block access, 
remove election posters, relocate the library, reduce shop rates.  Enforcement and spot 

‘’Heckmondwike 
centre is congested with cars 
and buses. Not good for the 

environment or public 
health.’’

‘’Problems 
around the bus hub and people 

jumping red lights.’’

‘’Heavy goods vehicles cars 
and other traffic take priority.’’

Overall 

score

2.9

Overall 

score


3



fining for litter louts, more bins, better signage. Plant boxes on railings, more colour and 
greenery. TrIm the vegetation. Use Green Park and band stand more for events.


Purchase vacant land behind Kaye Street car park and extend the car park. Demolish the 
Dandy Lion pub.  Act on rogue landlords and money launderers.  Open the cutting as a 
traffic free foot and cycle way. Link Morrisons and Green Park area to the centre.  



107 people commented on this theme.


Natural space 
 
Key issues: Participants said there are safety issues on the 
Greenway, including anti-social behaviour and litter. The 
Greenway could be better connected to the town centre. 

Some participants said that the green spaces and the Beck are 
blighted with litter and that traffic and congestion affects their 

enjoyment of the town centre green space.


People said Green Park is a good space, but in need of more flowers. Others said the 
traffic noise and pollution are issues. Some people said facilities at Firth Park could be 
improved. 


Suggestions: 
Join up the Greenway and Ringway and link to the old railway cutting, which should be 
used as natural space and not developed.  Develop Sparrow Park, Public Rights of Way 
and Dewsbury Country Park as local natural spaces, which are a continuation of the 
Greenway.  More flower and tree planting. More lighting, better swings, seating at Flush 
Park, a coffee shop. 


95 people commented on this theme.


Overall 

score

3.6

‘’The Greenway and 
Ringway are nice but don't connect up 

and could be extended to make them more 
usable.’’

‘’I think more green space is 
needed to counteract the noise from traffic 

and pollution.’’

“Shopping areas are 
separated so there is no feeling of 

a town centre.”

‘’Too many empty shops, 
overgrown areas and scruffy fronts. Looks 

forgotten about.’’

‘’There is very little in the way 
of floral decoration to brighten up the place.’’



Play and recreation 
 

Key issues: Participants said there is a lack of play facilities, 
poor tired play areas with poor maintenance, along with poor 
and damaged equipment. There is litter and glass and safety 
concerns. Some participants said that there is not enough 

for teenagers to do, leading to boredom and anti-social 
behaviour. There are also a lack of facilities for children with a 

disability and there is nowhere for skateboarders and scooters.


Some people said the new Leisure Centre is welcomed, but said the Greenway and 
Ringway need to be better connected. Participants said the library needs an update, as 
do facilities at Firth Park. 


Suggestions: 
Nature trails, education in school on the impact of plastic on wildlife, a place for teens to 
hang out, parks could be better utilised and activity focussed, more creative activities. 
Also, encourage local children of all ages to help the environment and set up volunteering 
projects for them to help and take care of their local area. More could be done with 
organised activities in the area, advertised via local shops and schools. Remove the walls 
around the park to give better access and so people can see the activities enjoyed there.



98 people commented on this theme.


Facilities and amenities 
 

Key issues: Many participants said that Heckmondwike 
lacks facilities and amenities. People said there is a lack of 
variety of shops, with too many hairdressers, barbers and 
takeaways. People said that there are few quality eating and 

drinking establishments or places to socialise, particularly at night. Banks 
have closed, as has the market hall. People said the market hall building, 
along with others, is in a state of disrepair with potential for the site to be used better. 
There are no public toilets. Several participants commented about availability of GP 
facilities. People commented positively about the Library, but said it needs to be more 
centrally located. People commented the library is currently limited in books, seating and 
opening hours, and is not an acceptable place for learning. The old building, though 
lovely, is poorly accessible and in disrepair. People said there is a need for better 
accessibility and for modern study space. 


Overall 

score

3.1

Overall 

score

3.4

‘’Heckmondwike has poor amenities 
but Spen Valley sports centre when finished will 

offer welcome leisure facilities.’’

‘’There are very few reasonable places in 
Heckmondwike for play and recreation.”



Suggestions: 
Outdoor and indoor market. Use old market hall for pop-up events offering quality 
products (its position and nearby parking at Morrisons would make a good hub). 
Travelling theatre groups could perform there or an Am Dram Soc, choral group or 
rehearsal facilities for potential musicians, groups and singers. Such a facility would seed 
restaurants, wine bars and craft beer houses. Develop more variety and independent 
shops, along with more places to eat that aren’t takeaways or café.  


Return the library to a decent state of repair or replace with a new building. The library 
needs to be better promoted and show good access for the disabled and the elderly. A 
mobile library or outdoor swap and drop. Encourage more children and young people to 
have choice, if they can’t get to a library or afford books. 


A focal point in the town, such as a community centre or town hall to facilitate such things 
as food banks and information services. Bus station with public toilets. 


101 people commented on this theme.


Work and local economy 

Key issues: People said there are very few jobs, training, 
educational or volunteering opportunities, and that there are 
few large employers in Heckmondwike. Jobs are low skill 
and low wage. There is no job centre or place to find help, 
or support for business start-ups. People travel for work to 

nearby towns and cities, although public transport for this could be 
improved.


Suggestions: 
Cheaper rents for businesses, small independent cafes, a Citizens Advice Bureau. Local 
apprenticeships and training for young people. Business start-up opportunities locally.

 
73 people commented on this theme.

 

Overall 

score

3.3

‘’There is no job centre/
recruitment agency or job help in 

Heckmondwike town centre again something we 
have to be able to afford to travel for.’’

‘’I have 
seen very few jobs advertised in 

Heckmondwike and all were 
minimum wage.’’ 

“We need to update the town 
centre to encourage cafe bistro and 

independent shops.”‘’Very few quality eating 
establishments.’’

’Heckmondwike is just full of 
hairdressers and takeaway shops.’’ 



Housing and community 
 
Key issues: A few people said that the housing mix is fine. 
The issue people commented on most is there not being 
enough affordable housing in the area. 


Participants said there is a lack of housing for elderly people or those with 
a disability, and a lack of social or council housing. People commented that 
low cost housing can be poor quality or run down. Rents are high with landlords not 
always investing back into the properties. Some people said that new houses are very 
small or too big and that empty or derelict properties could be refurbished instead of 
using green space. Others commented that the area is densely populated and couldn’t fit 
more housing, that it lacks the infrastructure and amenities to support more housing.


Suggestions: 
More 1-2 beds for sale or rent. More 3-4 bed homes. 

 
83 people commented on this theme


Social contact 
 
Key issue: Participants commented there are a range of meeting 
places such as the library, pubs, cafes, working men’s club, 

community centre, parks, Morrisons, Costa, McDonalds, 
Church and Mosque, but people said there was a lack of good 

meeting spaces overall. Some people said they are not aware of 
the community centre and suggested a community hub or 
community building would be welcomed. Participants commented that more 

places to meet and more activities that are promoted widely for all age ranges, 
but particularly older people and teenagers, would be welcomed. People said the existing 
community centre is oversubscribed. 


Suggestions: 
Make more use of empty buildings, more activities for all ages, mums and children, 
teenagers and older people. More clubs, sports and activities and more widely promoted, 
an outdoor seating area. Better resources in the library to help support those who come in 
for a chat. Invest in Heckmondwike Community Centre.


Overall 

score

3.2

Overall 

score

3.8

‘’houses are tiny, gardens are tiny if you are 
lucky enough to have one at all and there is clearly not enough 

space for parking.’’

‘’The supply of 
affordable housing is 

poor.’’

‘’Housing I believe is generally 
good with a fair mix of old/new, rented and 

privately owned.’’



90 people commented on this theme





Identity and belonging 
 
Key issues: Some participants said they have a sense of 

belonging. However, most people referred to 
Heckmondwike’s loss of identity and the lack of facilities on 
offer, with Heckmondwike being more of a place to travel 

through, rather than to visit. People said that Heckmondwike is 
not viewed positively and though there once was pride in the area 

and its local heritage, there is now little pride. People said that Heckmondwike is no 
longer the thriving market town that it once was. People commented that Heckmondwike 
is in poverty and on a downward spiral. Some people said community groups are doing 
good work, but should have more support from Kirklees Council. 


Participants commented there is a strong sense of place through the Christmas lights 
event, the diverse culture, work done by volunteers such as Keep Hecky Tidy and support 
from the local ward councillors for local community volunteers. 


Suggestions: 
Local history and heritage could be better known, celebrated and taught in schools. 
Smartening up the town centre so it looks more loved, would help people feel proud and 
connected. Improve the diversity on offer. Organise trips and events to bring people 
together, to help understand identity and culture. Celebrate the people and their cultures, 
educate people on where to put rubbish, provide job help, public toilets, a bus station, 
clean the place up, enforce illegal activity and people will once again take pride. Bring 
back the Crown of Lights music festival. 


87 people commented on this theme







Overall 

score


3

‘’This could be an ideal 
opportunity to invest in the community 

focal point of Heckmondwike and truly make 
a massive difference to improving 

social contact.’’
‘’A community 

hub in the town centre would be 
great.’’

‘’In my experience 
different communities do not 

generally mix socially.’’

‘’Heckmondwike has a proud history, but as the 
town has fallen into more and more poverty, the services have fallen away, and 

things have spiralled downwards.’’

‘’I love Heckmondwike, but it 
is not a nice, welcoming or safe area 

anymore.’’‘’Heckmondwike is a place 
people come for school and to go to Morrisons, 
after which they would prefer to depart to their 

homes elsewhere.’’



Feeling safe 
 

Key issues: While some people feel reasonably safe 
in the town centre, most participants said they 
don’t feel safe, especially at night and when out 

alone. People are concerned about youths hanging around, gangs, anti-
social driving and speeding or racing cars, drugs, anti-social behaviour, 
and a lack of police presence. Also of concern are fly-tipping and empty or 
derelict properties. Locations included the Greenway and Kaye Street carpark, Beck Lane 
one-way tunnel, alleys in the centre and the road from the centre to Morrisons is “grotty.” 
The crossing outside Fultons feels unsafe at school start and finish times. 


Suggestions: 
More lighting, more Police presence, address bad behaviour by motorists, CCTV, address 
fly- tipping. 


98 people commented on this theme.







Care and maintenance 
 

Key issues: Participants commented that 
Heckmondwike is run down, and there is a lack of 

maintenance generally. People said Heckmondwike 
appears to be unloved, with litter, fly-tipping at the back of 
shops and Croft Street carpark, weeds, vegetation and 

overgrowth, dog mess and no flower baskets in the centre. People said the 
old marketplace is an example, left with a lot of vegetation growing outside of it which 
brings the centre down. People commented that litter is the single biggest issue, and said 
more bins and more street cleaning would help. People also said buildings and shops are 
left empty and many, including those in use, are very shabby, run down and had poor 
shop fronts and signage. 


Suggestions: 
Improve shop fronts and signage. The library requires maintenance. Roads and paths 
need attention and better maintenance of the park. More bins, dog poo bags, flower 
baskets. More recycling facilities would also be welcomed. Enhancements to make the 
town look better, such as history of the place or artwork on the side of buildings.  


Overall 

score

2.9

Overall 

score

3.3

‘’Boy racers and groups of 
rowdy young people spoil the 

area.’’

‘’Generally, a nice place in the day 
but at night there appears to be a lot of hanging 

around and anti-social behaviour.’’

‘’Too much crime, antisocial 
behaviour. No police presence. Cars, motor 

bikes speed about.’’



Businesses to take responsibility, disabled friendly shop entrances, no goods on 
pavements, more street cleaning, fine dog owners, more information and encouragement 
to volunteer. 



92 people commented on this theme.


Influence and sense of control 
 

Key issues: Participants commented on lack of 
influence and control. Some people said they do not 
feel listened to and said there is a lack of action, that 

decisions are already taken, that the council is 
Huddersfield centric, and they don’t know how to influence. There should 
be more information available about how people can be involved in 
changing things. 


Suggestions: 
Councillors and authorities to listen to residents more. Invest in the town.



82 people commented on this theme.


Overall 

score


3

‘’Nobody cares what 
people think, the council will do 
what they want as they always 

have.”

‘’We get asked but then no useful 
action is taken from that.’’ 


‘’Not enough publicity is given to people in the area 
on how to get involved to improve the area they live in. How 

do we? Where can we help?”

‘’The high street looks shabby and 
some of the business signage etc makes the 

area look poor.’’

‘’The town centre needs a big 
refurbishment.’’

‘’Heckmondwike town centre looks run 
down and unloved.’’

‘’We have some great local 
groups who help.’’



Listening to Heckmondwike score sheet 

How participants scored Heckmondwike Town Centre on a scale of 1 to 7, 

whilst talking about 14 different themes:


168 people participated in the Heckmondwike town centre conversations, 

completing 156 assessments.  

The overall scores are the Mean average of the 156 assessments.


Overall Age 25 

to 44

Age 45 

to 64

Age 65 

to 75+

Male Female

Moving around 3.5 3.4 3.5 3.5 3.5 3.5

Public transport 3.8 3.7 3.8 3.7 3.8 3.8

Traffic and 
parking

2.9 2.8 2.9 2.8 2.9 2.9

Streets and 
spaces

3 2.9 3 3 3 3

Natural space 3.6 3.5 3.6 3.6 3.6 3.5

Play and 
recreation

3.1 2.9 3.1 3 3.1 3

Facilities and 
amenities

3.4 3.3 3.4 3.3 3.4 3.3

Work and local 
economy

3.3 3.1 3.2 3.2 3.2 3.2

Housing and 
community

3.8 3.8 3.8 3.8 3.8 3.8

Social contact 3.2 3.1 3.1 3.1 3.1 3.1

Identity and 
belonging

3 2.9 3 3 3 3

Feeling safe 3.3 3.2 3.3 3.3 3.3 3.2

Care and 
maintenance

2.9 2.8 2.9 2.9 2.9 2.9

Influence and 
sense of control

3 2.9 2.9 2.9 2.9 2.9



Overall scores for Heckmondwike town centre 

Full data is available at:

www.HowGoodIsOurPlace.org.uk

Housing and community 3.8

Public transport 3.8

Natural space 3.6

Moving around 3.5

Facilities and amenities 3.4

Work and local economy 3.3

Feeling safe 3.3

Social contact 3.2

Play and recreation 3.1

Streets and spaces 3

Identity and belonging 3

Influence and sense of control 3

Care and maintenance 2.9

Traffic and parking 2.9
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