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How good is your home and your local place? 

June to September 2020 
 

Honley results summary 
 
Kirklees Neighbourhood Housing organised the How good is your home and your local place?’ 
activities for council tenants. This was an opportunity for all council tenants and leaseholders in 
Kirklees to share what it’s really like to live in their local community. In Honley, 41 people took part 
in these activities, either via the post, online or via telephone. They each completed a Place Standard 
assessment about their home and their local place. 2,432 people in Kirklees took part overall. 
 
Top 4 issues for tenants in Honley:  
 

• Parking on estates and in the centre of Honley.  

• Disabled access, in particular the centre of Honley.  

• Repairs and maintenance of Council housing, communal areas and open spaces for 
socialising. 

• Tenants’ voice and influence. 
 

Age Participants Percentage 

Under 16 0 0 

16 to 24 0 0 

25 to 34 2 4.9 

35 to 44 1 2.4 

45 to 54 1 2.4 

55 to 64 1 2.4 

65 to 74 17 41.5 

75+ 19 46.3 

 41 100% 

 
 



2 
 

Gender Participants Percentage 

Male 13 31.7 

Female 20 48.8 

Other / unknown  8 19.5 

 41 100% 

 
BME – 1 
Living with a disability – 23 
 
 

Theme Average score Comments made 

Moving around 5.3 15 

Public transport 4.7 24 

Traffic and parking 4.3 20 

Streets and spaces 5.1 21 

Natural space 5.5 14 

Play and recreation 5.4 9 

Facilities and amenities 5.2 16 

Work and local economy 4.8 9 

Housing and community 5.3 49 across 2 questions 

Social contact 5.2 21 

Identity and belonging 5.5 14 

Feeling safe 5.5 16 

Care and maintenance 4.7 12 

Influence and sense of control 4 13 
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What council tenants in Honley said 
 
 

Moving around  
 
Overall score – 5.3 
Number of comments made – 15 
 
Key issues:  

It was commented that there are good paths and walking, and cycle routes for younger people in 

particular. Beautiful walks over meadows and through woods. There are good "circular" routes, 

Honley to Brockholes - Hagg Wood - Oldfield - back to Honley. 

While it was commented that there is very good access all round, one person said; “there is not 

enough dropped kerbs for my mobility scooter”, and too many potholes. Pavements are not level 

and narrow, there are limited zebra crossings and pelicans and the many parked cars in the centre is 

“ridiculous.”  One person commented there is nowhere to go without meeting fast moving cars and 

motorbikes. 

Quotes: 

“Due to a disability I cannot walk let alone cycle. Some of the Council owned grow blocks may 

benefit those of us interested.” 

“I also walk once a week from Honley to Berry Brow to visit an old lady - RVS duties. All pleasant.” 

Suggestions: 

• Pavements could do with improvements  

• Difficult door access needs sorting, New Street. 

 
 
Public transport 
 
Overall score – 4.7 
Number of comments made – 24 
 
Key issues:  

Comments ranged from public transport is very acceptable and the bus service is reasonable and 

adequate. To the buses do not turn up on Saturdays and Sunday is “terrible” with the last hourly bus 

at 7 pm. Bus connections from Huddersfield - Holmfirth are very good.  There is only one train 

service an hour in each direction. 

It was commented that the 308 bus services is not good enough for the number of residents. The 

elderly have been disadvantaged as many find it hard or impossible to walk to Honley bridge for a 

bus. To get to the doctors particularly at Holmfirth is very arduous. It was commented there is only 

one bus an hour, and often it misses.  It was also commented that the 308 to Huddersfield only runs 

2 buses an hour and they frequently miss.  
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Quotes: 

“I have to walk to the village to catch a bus and I have walking difficulties and it takes me about 20 

minutes to walk to the village to catch a bus.”  

Suggestions: 

• I would like a bus to come round the estate - two blocks of flats for old people, most can't 

walk very far.  

 

 

Traffic and parking 
 
Overall score – 4.3 
Number of comments made – 20 
 
Key issues:  

Most people commented that parking is terrible in Honley. In the village centre there isn't any 

parking for disabled people. Parking is always a problem in the older part of Honley.  The roads are 

narrow and can't be altered.  Ambulances, big waggons etc have problems as people don't really 

think about them when parking. 

There is no allocated parking for residents and visitors. Street parking is always full of workers from 9 

- 5pm. There are no spaces for emergency vehicles. Pavement parking is the norm.  This makes 

crossing roads difficult for elderly residents. 

Honley village is very short of parking spaces, especially in the shopping area, there are not enough 

car parks or safe areas to park.  

One person said they do not agree that large vehicles are allowed to park on the pavement on 

council estates and maybe 8 to 10 vehicles at one house. Too many motorists park all day and 

inconvenience traffic. (Roundway) Cars park on foot paths and on all parts of estates. This makes it 

difficult for prams and mobility scooters.  

One person commented there are a lot of "speedsters" in the evening.  A police video van can often 

be seen parked on New Mill Lane, usually in the day- time. 

Quotes: 

“Cars park on the pavement so I have to use the road with my mobility scooter on blind bends etc. 

Not great for people with a disability.”  

Suggestions: 

• Needs more car parking and off-road parking.  

• Ban large vehicles from parking on pavements on estates.  

 

 
Streets and spaces 
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Overall score – 5.1 
Number of comments made – 21 
 
Key issues:  

Overall Honley is a lovely place. The Council do a very good job in the local park with flower beds etc. 

The community park is nice to walk through and the fields adjacent to Jaggar Lane.  Honley has a 

good selection of shops and eateries. The local streets are left to the local community to upkeep 

flower pots and hanging baskets.  

There is no street cleaning on a regular basis, one person on Roundway commented if rubbish is 

piling up near a waste bin why do the collectors not remove it?  

Pavements are over-grown with narrowing paths in many places. These used to be maintained. 

Residents cut the over-hanging trees and hedges. When grass is cut it is left to rot and clog up drains. 

Hardly any of the shops have wheelchair access. Pavements are too narrow for a wheelchair. Most 

streets are ok to get around on a mobility scooter, but there is no provision for people with scooters 

to get in parks etc.  Not enough dropped kerbs for mobility scooters. 

Quotes: 

“My son uses a wheelchair, he is very segregated and cannot get a drink with his friends. Not a 

practical place.” 

Suggestions: 

• Kerbs and pavements could be improved to include drop down kerbs (Honley)  

 
 
Natural space 
 
Overall score – 5.5 
Number of comments made – 14 
 
Key issues:  

People commented that the natural spaces in Honley are good. There is lots of it, a 10 minute walk 

away, woods, fields, lovely views, peaceful green areas. Some of the most beautiful landscape in 

Yorkshire and also walks in abundance. For those who are mobile there is lots to visit, parks, 

woodlands, farm animals etc. One person commented too many new buildings are taking up this 

space. 

In particular Magdale Fields, where the local community volunteers maintain the area. The local 

businesses association carry out a lot of maintenance from gardening to monthly litter picking. Skills 

need to be passed on from old to young.  

Quotes: 

“My local space is very nice and has a good community vibe.” 

Suggestions: 
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• Trees near building should be trimmed (New Street, Honley). 

 
 
Play and recreation 
 
Overall score – 5.4 
Number of comments made – 9 
 
Key issues:  

The community park adjacent to Westgate is pleasant to walk through.  For young children there is a 

play area off Jagger Lane, not as much for older young people. There are plenty of sports fields in 

Honley. 

It was commented the local children's play areas are often vandalised, there is CCTV but no action 

seems to take place. Too many owners do not know what dog poo bags are for and don't know what 

bins are for.  

Quotes: 

“Have never seen a dog warden in Honley.” 

“Honley is becoming bigger and needs to facilitate its population especially teenagers.” 

Suggestions: 

• Honley could benefit from an adult park for residents to use and also the park my 

grandchildren use is too small and it needs to be bigger with an outdoor basketball, football 

area.  

 
 
Facilities and amenities 
 
Overall score – 5.2 
Number of comments made – 16 
 
Key issues:  

It was commented Honley is a nice, compact small village, where almost everything can be bought, 

nice park, handy for Doctors, prescriptions, opticians, dentistry, restaurants. The library, village hall 

and churches are within walking distance. One person said there are a lot of facilities but until they 

start up again once lockdown is over it feels quite lonely. One person said the shops are too far 

away. 

Quotes: 

“We have it on our doorstep, everything. it's wonderful.”  

“There are many things to do in Honley and as we get older we are more involved with the local 

housing  groups.” 
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Suggestions: 

• It would be nice if shops could facilitate either having a sign outside to say yes to scooters or 

yes to wheelchairs, especially when the new Co-op opens this year. 

• The bus stop by Honley Village Hall used to have a seat but was moved further along (by a 

layby that is used by many car owners).  It would be nice to be able to sit while waiting for 

the bus. 

 
 
Work and local economy 
 
Overall score – 4.8 
Number of comments made – 9 
 
Key issues:  

Many respondents commented that they are retired, therefore this question is not relevant for 

them.  

One person commented it is hard to say whether all the food outlets will survive the current Covid 

crisis.  The local DIY store, however, is always thriving.  So are the supermarkets.  The local petrol 

station and garage are still doing okay. 

Suggestions: 

• Need to keep up with improvements so all people can have a better quality of life. 

• Maybe no more house building. 

• The large supermarket (Aldi, Lidl, Co-op) should give priority to employing local people. 

 
 
Housing and community 
 
Overall score – 5.3 
Number of comments made – 49 across 2 questions  
 
Key issues:  

People commented that tenants want well-maintained properties or improvements to their homes.  

Some said that repairs are carried out promptly, others said it takes time for them to be done.   

Some people said that improvements to houses do leave a lot to be desired as it does not seem 

important unless broken beyond repair. If tenants are keeping them in good order improvements to 

the home are important as it shows tenants are valued. “If we have a problem outside it just gets 

left. (This was before Covid 19).” 

One person said very few improvements are done to the housing stock in Honley. “All my internal 

doors need replacing and my bath has a crack in it. It makes you feel terrible when your home needs 

improvements and can't be done.” 
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One person said they have complained endlessly about the lack of grey bins.  “We've been promised 

them but nothing appears. Also some neighbours cut the grass, thus putting lots of bags by them.”  

It was commented that the balance of tenants is not too bad, it is important to be careful about 

mixing young tenants with older people, it's a fine balance. 

Quotes: 

“I have always found that the Council have acted promptly and with courtesy and kindness when 

dealing with any problems I may have.” 

“I am not able to find the right tradesmen and they seem to be unreliable, so it is good knowing 

someone who knows what they are doing will be sent.” 

“We get nowhere when making complaints.” 

 

Suggestions: 

• Stair lifts. Tenants would not have to move.! 

• Decorating in communal areas and corridors. To my knowledge they were last painted in 

2004 and now look scruffy and uncared for (Roundway) 

• We have needed a new entrance door for 3 - 4 years.  As it is difficult to enter & leave if you 

struggle with mobility due the ramp and big heavy doors. (New Street, Honley) 

• Better laundry service as we do not have a fully functional laundry room and they are not 

being replaced. 

• Solar panels would be a good idea. 

• Pest control (flies) 

• Age appropriate repairs. It takes too long to receive upgrades. 

• Odd job man or woman who can do jobs like putting curtain rails up. Being able to ask for a 

skip to take away a lot of rubbish which would be nice if it didn't cost as much as a private 

one. 

• As crime is on the increase, perhaps improved security to the home (deadlocks) or even 

arrange for "dummy" cameras to be fitted.  It may or not may help.  Certainly a review on up 

to date street lighting on some estates. 

• Make the people living in the area feel valued. 

• For consistent rent-payers a rent free week at the end of a financial year would be most 

welcome!!  

• A mower that picks up cut grass around the bungalows.  

• Ensuring tenants keep their gardens tidy: some are like bombsites. Help to remove rubbish & 

cut hedges & trees when tenants are incapable. Enforce this when tenants are quite capable. 

• A yearly review on how a tenant feels about things either with their home or community 

they live in. I feel this is important because when you contact the council regarding anything 

other than repairs - even though they are supposed to call you back - sometimes they don't - 

or from personal experience they leave you a voice mail a few weeks later. 

• It is important that the grass cuttings are picked up after lawns cut. Tenants cannot do it as 

most are disabled. Do the edges and remove needles. 

• Sort outgrown trees and shrubs in alleys. 

• Car park for tenants. 
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Social contact 
 
Overall score – 5.2 
Number of comments made – 21 
 
Key issues:  

It was commented the only centre for older people is adjacent to Stoney Lane Flats.  There are some 

meetings held at Honley Library. One person from Roundway said there are social events in our area 

where people can meet to have try outs and meals. One person in sheltered accommodation said 

they have access to recreational rooms.  

One person at Stoney Lane said living in a flat they don’t have a garden etc where friends or family 

can visit them.  They can only see them if the weather is fine and meet up with them in the park. “As 

many other people have the same idea we end up sitting on the grass (so only have short time 

together.)”  

One person said they use South Pennine Community Transport which is a facility designed to meet 

the needs of those in isolation. 

One person said there is nowhere to meet up with friends in the centre of Honley because nothing 

has been made wheelchair accessible - for example portable ramps to shops and cafes.  

Quotes: 

“Social distancing doesn't make for meeting people.” 

“Dave looks after us very well. He rings us twice each week and bobs in to see we are ok.” 

“I attend the lounge and do various activities.” 

“Living here gives me an opportunity to meet people.”  

 

Suggestions: 

Make shops and cafes accessible, for example portable ramps. 

 
 
 
Identity and belonging 
 
Overall score – 5.5 
Number of comments made – 14 
 

Key issues:  

People commented that generally people are friendly and community spirit is good. One person said 

they do not go out in the evening, but have been made aware of groups of youths who hang around 
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in the village. The Honley Business Association, Friends of Honley and The Village Trust make a 

difference to people. One person said we have been here for a few years and feel that we belong in 

Honley now, we use the library and belong to a club. 

However one person commented that “It seems a very elite place and hard for some to be 

accepted” and another “I do not really feel like I belong but I do love my apartment.” 

Quotes: 

“Good neighbours and friends nearby.” 

Suggestions: 

Public toilet(s) for visitors, friends and locals, especially the elderly in Honley. 

 

Feeling safe 

Overall score – 5.5 
Number of comments made – 16 
 
Key issues:  

There were a mix of comments. One person feels safe during the daylight hours, but is unable to 

comment after dark as they stop indoors on an evening. One person on Roundway commented on 2 

long paths where "hoodies" congregate and smoke cannabis sometimes. They have had a plant and 

container stolen at the front of the property.  People tearing round the roads on motorbikes, and 

cars is a concern, “they really need to really slow down.” 

One person said its most important when you live in a flat that people look out for each other and 

are from the same age group. Roundway is completely safe “as visitors have to buzz in we have a 

local warden who is brilliant and neighbours look out for each other.” Another person at Roundway 

said the outside doors to the flats are never locked as other tenants don’t want to use the outside 

door locks. One commented good CCTV helps a great deal.  

Quotes: 

I feel quite safe in my sheltered accommodation (Stoney Lane) 

Suggestions: 

• Need more street lights. 

• Would like a nightwatchman. 

Care and maintenance 
 
Overall score – 4.7 
Number of comments made – 17 
 
Key issues:  

There were a range of complimentary comments: 30 years on Burhouse Court and New Street Flats 

look well-maintained, as are Stoney Lane Flats. The trades people do a good job and are clean and 

tidy workers. The cleaners do a good job.  Local people do jobs to keep the village tidy.  
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There were also some criticisms: Burhouse Court on New Street needs some work urgently - new 

doors, new flag stones by 24-26-36 New St. The lounge is not safe for tenants to walk on. They could 

easily fall. KNH say we are getting new outside door and new flat door but not now, later. These 

need to be done before winter sets in. All the block needs new floor covering. 

One person said that “cleaning is done in the block of 6 flats in 4 or 5 minutes flat!!!” 

It was commented that open spaces were maintained by the Council but in recent years this has 

stopped. Trees and hedges obstruct pavements on the Roundway estate.  

The walkways between estates are very overgrown and cause problems when walking especially 

when wet and it makes for it hard for people with disabilities as the weeds catch the wheels of 

mobility scooters and shopping trolleys etc.  “A friend rang the Council and was told it was not their 

responsibility.” 

Suggestions: 

• Burhouse Court / New Street Honley needs some work urgently - new doors, new flag stones 

by 24-26-36 New St. The lounge is not safe for tenants to walk on. 

• KNH say we are getting new outside door and new flat door but not now, later. These need 

to be done before winter sets in. All the block needs new floor covering. 

• Communal areas need decorating (Roundways)  

 
 
Influence and sense of control 
 
Overall score – 4 
Number of comments made – 13 
 
Key issues:  

Most people said they have no sense of control, one said; “I feel like a prisoner in my home.” And 

“there are certain people who think they're the only ones to have a say.” One person said they have 

not previously been aware of focus groups etc for the area. One person said; “I realize that we are 

just a little cog in a big wheel, so we have little influence.” It was commented that the scheme co-

ordinator does their best to sort problems out.  It was commented, at Roundway, there has always 

been older tenant. Now young single people are being let in and do not mix with older tenants, they 

cause problems but the Council is not concerned.  

 

Suggestions: 

• I think KNH should take better care of the tenants at Burhouse Court / New Street. I am 

Chair person for our community and it is hard for me to write down what I want to say. A 

one on one meeting would be better.(Honley)  

• I would like to be more involved in local decisions (Burhouse Court, Honley)  

 

 


