
 
Cleckheaton - your town, your voice 
1st September to 11th October 2021 

What we did

Cleckheaton ward councillors and Kirklees Council asked local people what they think 
about Cleckheaton town centre. We asked people who live in, work in or visit 
Cleckheaton town centre about what works now, how things might change in the future 
and what matters most to them. We used a tool called the “Place Standard” which 
encourages conversations about your local place, by using some simple questions.


Who participated? 
We talked with people in the town centre at Cheapside, Cleckheaton Library and in the 
market. We also listened to views at Sykes Fold Coffee morning, had sessions at 
Springfield House and Church Grange, as well as on the Wellness Bus and at the 
Farmer’s Market. 253 people took part online. 


340 citizens took part, completing 312 Place Standard assessments.  
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What participants said 


Moving around 



Key issues: Participants mainly commented about the 
Greenway, pavements, roads and Public Rights of 
Way. Public Rights of Way were felt to be poorly 

maintained and promoted. Participants said the 
Greenway was excellent overall, there were however some issues. Roads 
to the Greenway were also said to be busy and not cycle friendly. 


Participants said pavements were narrow and could be widened, and were said to be 
uneven in places and in poor condition with few dropped kerbs. Other issues were 
weeds, overhanging vegetation, and pavement parking. Road issues were potholes, 
speeding, traffic volume and roadworks. 


Suggestions 

PROW routes into town or schools could be better maintained. Awareness could be 
raised of routes and trails away from traffic. On the Greenway - after dark lighting; 
widening to avoid conflict between walkers and cyclists; create a cycle lane; extension 
and connection to the Ringway; better access as it’s poor or quite steep in some areas; 
overgrowth needs clearance; more seating and cycle storage was also suggested. Wider 
pavements in some places. 

 



197 people commented on this theme.


 

Public transport 


Key issues: Many people stated they didn’t use 
public transport, had no issues or felt services 
were good. 


The majority of those responding highlighted the following issues: The need 
for a rail station and train links. Poor bus connections to Huddersfield, Junction 
27, Hunsworth, Brighouse, Leeds, Mirfield and Kirklees colleges. 

Bus services were felt to be infrequent or unreliable, with lengthy journey times. There 
were no bus station toilets, no shop and no printed bus timetables.


Overall 

score

4.6

Overall 

score


4

‘’It is a pleasant town 
centre but footways and 

routes for pedestrians could be 
improved.’’

‘’Cleckheaton is well 
served by the Greenway, but there is 

massive scope for improvement 
through the development of the 
Ringway on the other side of the 

valley.’’

‘’The public footpath along Mann 
Dam is in poor repair and numerous public footpaths are very 

overgrown.’’ 



Suggestions 
More local train stations. Reinstate the train line and direct buses to Leeds and 
Huddersfield. Re-open the Spen bus line to ease congestion on the Dewsbury - 
Heckmondwike - Cleckheaton - Bradford corridor. Improve evening bus services. A wider 
range of more frequent services for access across West Yorkshire.  Young people's bus 
passes could be improved by offering term time only tickets, especially to college. One 
does need toilets and baby changing facilities, particularly for people changing buses and 
not going into town. Keep the bus station open. Cycle storage. Give priority to buses 
entering and exiting the bus station. Re-design the bus station to ease bus queues and 
hold ups. 

 

210 people commented on this theme.


 

 

Traffic and parking 

Key issues: Participants commented positively 
about the parking facilities. Free parking was 
particularly valued by lots of people to support the 

town centre economy. Concerns related to 
congestion and volume of traffic. Several participants’ comments related 
to fears about the impact of a potential warehouse development. 
Roadworks, poor parking and speeding, narrow roads and pavements and poor 

road surfaces and access for disabled people were also concerns. 


Suggestions 
Retain short stay on-street parking and available car parking spaces (keep it free). 
Cleckheaton would benefit from more disabled parking spaces as it would allow more 
disabled residents to access the town and feel more welcomed. Pedestrianise the town 
centre to encourage walking and cycling. Resurface the whole road not just the small 
patch on Whitehall Road (cars are being damaged). 

Traffic calming outside the school on Heaton Avenue/South Parade. Address speeding on 
roads. Traffic calming measure in local villages and enforcement action for parking on 
pavements. Reduce through traffic with planning. 


211 people commented on this theme.


Overall 

score

4.6

‘’Connections to Leeds, where many 
residents commute and travel to for retail, are 

poor and expensive.’’ 

‘’More early morning routes 
needed from Spen Valley to uni or 

college in Huddersfield.’’

‘’No rail link or easy access to a 
bus that links to rail.’’ 



 

 

Streets and spaces 



Key issues: Some participants said that the town was 
attractive and had many good features like the town 
hall, Memorial Park, lovely buildings and green 
spaces. Others said that there was room for 
improvement at Westgate, the end of Horncastle 
Street, gateways into town, and that the empty buildings 
and poor shop fronts and market could be improved. Savoy Square is 
an asset that could be improved. The efforts of local groups in 

improving Cleckheaton were praised.


Suggestions 
More trees, benches, greenery, hanging baskets, flowers and better signage to the 
Greenway and footpaths. Local heritage could be celebrated and promoted more, such 
as the viaduct. Lovely buildings should be saved and parks and green spaces like Mann 
Dam and Spen Bottoms better maintained. Better accessibility for disabled people. 


186 people commented on this theme.







‘’Cleckheaton has a 
good sized FREE car park 

which is essential to a good 
town. Parking charges 

would kill it.’’

‘’Too much traffic, usually 
queuing traffic, the traffic lights 

should be co-coordinated to each 
other, rather than finding the next 

traffic lights are on stop.’’

‘’Narrow roads, such as 
Greenside, cars park on pavements 

restricts access for people with 
walkers or scooters.’’

Overall 

score

4.4

‘’Cleckheaton is a lovely 
little town.’’

‘’Some of the £1.5 million 
should be spent on improving 

Savoy Square.’’

‘’Cleckheaton 
town centre requires a 'face lift'. 

It would be nice to see some of the 
money spent on improving the appearance 

of our shop fronts, pavements and 
pedestrian areas on Central 

Arcade.’’

‘’Lots of green space, 
could be more emphasis on local 
historical importance and more 

areas for leisure.’’



Natural space 
 
Key issues: Many people said the Greenway and Spen 
Bottoms/Mann Dam and Jo Cox Wood are valued areas. The 
Memorial Park and Savoy Square, Ringway and Public Rights 

of Way also feature. Concerns are around development, 
overgrown pathways, upkeep of the Memorial Park and other 

parks, play areas and green spaces, lack of seating, bins, signposting, 
promotion of natural green areas and litter. More green spaces were suggested for the 
town centre.


Suggestions 
The Mann Dam Reservoir area looks neglected but with funding could provide a leisure or 
walking area. Repair the wooden walkway at Mann Dam.  More green spaces, parklets 
outside shops. More green spaces and trees in the town centre. Better signposting to 
green spaces (Spen Valley Bottoms) required.  Clean up on Viaduct and pathway to 
Gomersal.  Maintain and promote old walking routes. More upkeep of the Memorial Park. 
May be the Council can support local people to upkeep some spaces such as Whitcliffe 
cemetery. The sports courts in Royds Park could do with urgent maintenance to make 
them suitable for a variety of outdoor sports. A skatepark at Royds Park. Play spaces 
could be significantly improved as outdoor learning spaces with improved biodiversity 
measures. If the planners can include more mature and healthy green corridors into 
Cleckheaton Town that would draw people to the area. Turn the ex- railway goods yard 
into a small nature park. 


196 people commented on this theme.

 

Play and recreation 
 

Key issues: Participants said that there were not enough 
facilities for teens and other age groups. Many 
acknowledged that the new leisure centre should improve 
opportunities. The Greenway was highlighted as an asset as 

well as the offers from U3A and the library. 


Overall 

score

4.4

Overall 

score

3.8

‘’The immediate centre of 
Cleckheaton does not have enough 

trees nor green outcrops and could be 
much improved.’’

“I am extremely worried 
about losing more and more green 

spaces in our area.”

“Clear up the dumps on 
Northgate and Westgate with some 

nice greenspace.”



There were concerns raised about play area maintenance and quality of equipment and 
the loss of the skatepark. 


Suggestions 

A play area in the centre. Make the old market space more recreational, a 4g all weather 
pitch for children to play football or rugby on all year round, and a flat area for roller 
skating. A trail or ramp park, an arcade with a bowling alley, small cinema, soft play and 
games, outdoor learning spaces with improved biodiversity measures. Maintain parks and 
update children's play areas, with broken equipment replaced. Parks to be accessible for 
families of all ages and with swings for disabled children. A skatepark and BMX track for 
young people and youth centre. 




194 people commented on this theme.


Facilities and amenities 
 

Key issues: Most people said that there was a good range 
and variety of independent shops and restaurants and 
cafes. The library was also a valued asset and people 
looked forward to the new leisure centre. Concerns were 

raised about development, access to GP’s, schools, dentists and the lack 
of good toilet facilities is a concern for many. A minority said that the 
shopping offer was poor. Others said that the town and market building was tired. A few 
people welcomed a new supermarket, and some suggested more affordable rates for 
shops and community groups.


Suggestions 

Music and theatre venues. More places to eat. Public toilets with baby changing facilities. 
Local heritage information. Outdoor market and more variety of independent shops like 
fresh bakery, fruit and vegetables. A new supermarket. Reasonable rents, reduced rents 
for new businesses. Maintenance of the library – work on the ceiling. Library to be open 
daily. Must keep library for young and elderly, “It’s a lifeline.” Improve disabled access to 
the indoor market. The indoor market needs a makeover. Improve access to shops – 
steps, handrails. 


190 people commented on this theme.


Overall 

score

4.5

‘’Toddlers and seniors 
are quite well catered for - the Library, 

Churches and U3A offer some activities. 
HOWEVER - there is a distinct lack of recreation 

opportunities for tens and teens.’’


‘’As far as I can see there are no facilities 
in the town centre for children.’’



 






Work and local economy 

Key issues: Mixed and varied responses. Some participants 
said that there is an active local economy and there were job 
opportunities in retail, factory and small businesses. Others 
said that there are not enough opportunities and people 

travel and commute for work to other towns and cities for better paid 
jobs. 


Suggestions 
Grants for signage and free rate periods to support local business, a town centre 
promotional video. Government supported units for business start-ups, consideration of 
what ambitions the local area may have to revitalise and expand technical expertise. A 
shop local event, more help to get jobs, better paid opportunities and better public 
transport facilities to improve access to good quality work and bring spending money into 
the town.


160 people commented on this theme.

 

Overall 

score

4.2

‘Doctors are difficult to 
get appointments at, dentists aren't 

taking on patients locally and schools are 
oversubscribed.’’‘’As pensioners we would 

stress the importance of keeping 
public toilet facilities available and 

kept clean and tidy.’’

‘’Better public transport 
facilities into neighbouring cities would 

improve access to good quality work, and bring 
spending money into the town.’’

‘’We need inspiring investment 
for our young people, not warehouse shift 

work.’’

‘’Really looking forward to 

 Leisure Centre to open.’’



Housing and community 
 
Key issues: Overall, most participants said that there is a 
good mix and variety of housing in Cleckheaton. The main 
concerns related to lack of affordable housing, and lack of 
infrastructure to support development such as GP’s, 

schools, leisure, roads. Some said there was enough building, that brown 
field should be used not green belt, and that there should be renovation of 
empty buildings.


Suggestions 
New housing should be on brownfield site recovered from industry. Do not build on green 
sites. More affordable (rents/prices), greener housing with adequate parking for people 
starting out.  More bungalows and single storey homes and communal living for the 
elderly. Good quality eco-homes on decent sized plots. 


151 people commented on this theme


Social contact 
 
Key issue: Comments were very varied. Several participants 
referred to the library as a good place for social contact with a 

range of activities. Others highlighted that there were 
opportunities to meet at cafes, pubs, bars, restaurants, and 

local groups. Individuals mentioned the gym, leisure centre, 
community groups, Town Hall, play groups, Greenway, church 
groups, U3A, Choir, cycling groups, book groups and the Market café. 


Suggestions 
More could be done with outdoor spaces, the main park (Cleckheaton Memorial Park) 
and Royds Park could be made more attractive. More affordable activities and events, 
evening classes, dance sessions, Bingo, better use and publicity of community spaces, 
more support for community groups, more events and community activities for young 
people and older people and new mums. A drop in facility for people struggling with 

Overall 

score

4.2

Overall 

score

4.4

‘’One of the major problems 
with regularly building additional houses 
is the pressure it puts on school places, 

GP surgeries and the roads.’’

‘’There are very few homes 
that are affordable. For those on a 

low income it’s nearly impossible to find 
a property to rent, as all rents are 

really high.’’

‘’Please develop brownfield 
sites first and stop releasing precious 

local greenbelt for development, There are 
plenty of new housing developments 

already locally.’’



mental health, a community hub, a centre for information and co-ordination, a chill out 
café, investment in church halls so they can host a range of community activities. More 
seating in outdoor spaces and outdoor leisure.


159 people commented on this theme





 

Identity and belonging 
 
Key issues: Many participants said yes, they felt a sense of 

identity and belonging and that there is a sense of pride in 
the area. The local history and heritage of the town featured 
strongly, with many saying that this should be celebrated 

more. People referred to the local community groups that are 
active in improving the town and organising events. More festivals 

and events would be welcomed. Concerns are around development, drugs, boundary 
changes and general road care.


Suggestions 

Local space for the archive of local documents and exhibition of local artefacts, a 
museum and art gallery space, more festivals, more support and funding to local 
community activities. Support to businesses. Repair of the viaduct, improvement to the 
indoor market, leaf trail information, more information about services, community groups 
and local history in the centre of town. Promotion to a wider audience outside the town.



156 people commented on this theme.







Overall 

score

4.6

‘’The library is one of the 
best places for people to meet, 

both to do activities or to just pop in 
with the kids to look at books and 

play with the toys.’’

‘’Need more promotion of 
local groups and how to access, both 

for the young and old.”

‘’Older people I speak to 
through my job are still feeling isolated 
and often ask about walking groups. 

Something as simple as a walk and a brew or 
even a walk and a pint for younger 

generations would be great.‘’

‘’Fab events such as Xmas light 
switch on. I believe local businesses are 
looking to do other events and think this 

would be great.’’

‘’Cleckheaton 
has a strong local identity.  

People are proud of the town and the 
community. It is MY town.  

I love it!’’

‘’Would be good to 
have some local heritage stories in 

Town Hall 

and in town centre.’’



Feeling safe 
 

Key issues: Far more participants said they felt safe 
than said that they didn’t feel safe. The concern 
raised most was about lack of police presence, 

then antisocial behaviour and then speeding. Feeling unsafe, particularly 
at night or in certain locations, drugs, burglary, car theft, irresponsible 
driving, rat runs, fly tipping and antisocial behaviour and vandalism were 
also highlighted as concerns.


Suggestions 

More police presence, enforcement, CCTV, lighting (fix street lights not working), and 
more activities and places to go for young people. Cutback trees and hedges obstructing 
lights. Address fly tipping. Speed cameras on the A638. Speed restrictions of 20mph 
throughout the town. Tackle drugs in specific areas. 


162 people commented on this theme.








Care and maintenance 
 

Key issues: Responses were mixed and varied. 

Some said the centre was well kept while others raised 

concerns. People referred to the Memorial Park and other 
parks and open spaces not being well maintained, having 
poor road surfaces and paving, neglected buildings and 

shop fronts and weeds and overgrowth, litter and dog mess.


Areas highlighted for improvement included Westgate, town centre paving, derelict land at 
Bradford Rd, Scott Lane, Northgate, Horncastle Street, Brooklyn flats, Peaseland Road 
graveyard and Whitcliffe Road Cemetery. 


Local groups such as the ‘In Bloom’ group were praised for their voluntary work. It was 
said that the Council should be more involved or support voluntary efforts.


Overall 

score

3.9

Overall 

score

4.4

‘’Antisocial behaviour and 
irresponsible driving are 

worries.’’

‘’Although you do hear of some crime in the 
area, in general it does feel like a safe place to live 

and be out and about in.’’

‘’More visible policing would 
be appreciated.’’



Suggestions 

Improvements to pavements, bins, signage to brand the town, market hall and toilets, the 
market wall, shop fronts and signs, roads and street lighting. Better maintenance of the 
Memorial Park and other parks and open spaces such as Mann Dam, Savoy Square, 
gateways into town and the town hall. More planted areas and flower beds were 
suggested and replacement of shrubbery at St Johns Carpark as well as repair of the 
railings on the main junction, and easier recycling.



175 people commented on this theme.




Influence and sense of control 
 

Key issues: The majority of participants highlighted that 
people do not feel listened to. Other key concerns were 
that there was little opportunity to get involved and that 

people didn’t know how to get involved or make their 
views heard. People feel that there is a focus on Huddersfield and other 
areas, rather than on Cleckheaton, and that often decisions were made 
before consultation, so it makes little difference. 


Suggestions 

More opportunity to have a say, “this survey is a step in the right direction.” More local 
consultation. Better advertising of meetings held by local councillors and consultations 
and engagements such as posters around town. More face-to-face consultation and 
engagement.  Business owners should be part of wider decision making for the area. Tell 
local people what is happening as a result of the comments made. Kirklees Council 
should be more customer friendly starting with the switchboard. 


161 people commented on this theme.




 

Overall 

score

3.2

‘’Kirklees Council do not 
care about our area. The focus is 

clearly Huddersfield and its 
surrounding area.’’

‘’In theory we can 
comment about decisions, but we 

don't feel that much notice is taken.’’


‘’I wouldn't know how to be able to 
contribute to decision making.’’

‘’Biggest 
problem with the town is the lack 

of maintenance on buildings, roads, 
pavements, parks and open 

spaces.‘’
‘’Most areas 

of the town are well maintained, 
but as previously mentioned this is largely 
due to volunteer groups. Kirklees needs 

to get more involved!’’



Cleckheaton - your town, your voice score sheet 

How participants scored Cleckheaton Town Centre on a scale of 1 to 7, 

whilst talking about 14 different themes:


340 people participated in the Cleckheaton conversations, 

completing 312 assessments.  

The overall scores are the Mean average of the 312 assessments.


Overall Age 25 

to 44

Age 45 

to 64

Age 65 

to 75+

Male Female

Moving around 4.6 4.6 4.5 4.5 4.6 4.6

Public transport 4 3.9 3.9 3.9 4 4

Traffic and 
parking

4.6 4.6 4.5 4.5 4.5 4.5

Streets and 
spaces

4.4 4.5 4.4 4.4 4.4 4.4

Natural space 4.4 4.4 4.4 4.4 4.4 4.4

Play and 
recreation

3.8 3.7 3.7 3.7 3.7 3.7

Facilities and 
amenities

4.5 4.5 4.5 4.5 4.5 4.5

Work and local 
economy

4.2 4.2 4.2 4.1 4.2 4.2

Housing and 
community

4.4 4.4 4.4 4.3 4.4 4.4

Social contact 4.2 4.2 4.2 4.1 4.2 4.2

Identity and 
belonging

4.6 4.6 4.6 4.5 4.6 4.6

Feeling safe 4.4 4.4 4.4 4.4 4.4 4.4

Care and 
maintenance

3.9 4 3.9 3.9 3.9 3.9

Influence and 
sense of control

3.2 3.2 3.2 3.2 3.2 3.2



Overall scores for Cleckheaton town centre 

Full data is available at:

www.HowGoodIsOurPlace.org.uk

Identity and belonging 4.6

Moving around 4.6

Traffic and parking 4.6

Facilities and amenities 4.5

Streets and spaces 4.4

Feeling safe 4.4

Natural space 4.4

Housing and community 4.4

Social contact 4.2

Work and local economy 4.2

Public transport 4

Care and maintenance 3.9

Play and recreation 3.8

Influence and sense of control 3.2
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